Return Material Authorization Request m

Cust. details:-
Company:

Addr:

Contact:

E-mail:

Tel# & Fax# :

Roots' Inv. No:-

1) Defect report

|:| Hardware - switch, LED, etc
[] Portfailure
|:| Others (casing damage, etc.)

Product:-
Descriptions

& Make:-

Serial No:-

Model:-

2) Fault Report

Descriptions of Failure/ Error incl. print out, if any.

Report by:-
Name:-

Date:

Roots Verification & Feedback Section
Actions:-
|:| Send for repair/corrections

|:| Replacement of faulty unit

Shipping Instructions:-

RMA #:-

Warranty Status :-
YES/NO

Customer Service by:-

Name:-

Date:

Roots Communications Pte. Ltd.
159 Kampong Ampat, #07-00 KA Place,

Singapore 368328

Tel: +65 6283 8500 Fax : +65 6283 8516
www.rootscomm.com




